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Regarding: Application No. 10/755,520 filed 01/12/2004 
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Jesse J. Caniacho 
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jcamacho @ shb.com 




C^emklity Notice: Tnt Oowmciiw accompanying this telecopy rn,n*ma S ion conuin confident information belonging ip the sender 



l^^T; m ^ n0hfie<1 ** My di « , ' CTrc - ~M*«. '•"mlmdon or d* uktag of any ociio., ia reliance on tte comcna of 
1584279V1 



Geneva 
Houston 
Kansas City 
London 
Miami 
Oange County 
Overland Par* 
San Francisco 
Tampa 
Washington, D.C. 



PAGE 1/2 * RCVD AT 2^7/2005 4:45:46 PM [Eastern Standard Time] * SVR:USPTOEFXRF-2/2 * DNIS:7469195 * CSID: ' DURATION (mm-ss):00-42 



FEB, 7,2005 4:0 1PM 



NO. 0732 P. 2/2 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Appl. No. 
Applicant(s) 
Filed 
Title 

Group Art Unit 
Examiner 
Docket No. 
Customer No. 



10/755,520 

Shawn M. Draper et al. 
01/12/2004 

Call-Routing System and Method 
2643 

Curtis A. Kuntz 

2429/SPRL106545 

32423 



Confirmation No. N/A 



certificate of transmission 

37 C.F.R. 1.8 

] hereby certify that this correspondence is being facsimile 
transmitted to the UJS. Patent and Trademark Office on 
the date fihown below to fax phone number (I •703-746- 

Signature 



9195): 
Date 



REQUEST FO R CORRECTED FILING RECEIPT 



VIAFAXNO.1^7^-0lQ.S 

Commissioner for Patents 

Office of Initial Patent Examination 

Customer Service Center 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sin 

Applicant believes the Office has made an error and a corrected filing receipt is 
respectfully requested. The error is as follows: 

♦ The customer number should reflect "32423" instead of "23423". 

It is respectfully requested that the above error(s) be corrected and that a corrected Filing! 
Receipt be issued. Thank you for your prompt attention. 

Cordially, 




Jesse J. Camacho 
Reg. No. 51,258 



SHOOK, HARDY & BACON L.L.P. 

2555 Grand Blvd. 

Kansas City, Missouri 64108-2613 

8167474-6550 
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